
PRIVACY NOTICE

PURPOSE
FERMANAGH COMMUNITY TRANSPORT (hereinafter referred to as “FCT”) respects the data protection rights of visitors to this website https://www.fermanaghcommunitytransport.com/about-us

This notice aims to provide you with the relevant information on how FCT collects and processes your personal data that you may provide through our website.

1.	WHO WE ARE
FCT is a registered charity established to provide services throughout Fermanagh for our members who have difficulty accessing services due to lack of transport or other mobility issues. 
FCT has an operational area in all of County Fermanagh.
Our aim is to provide accessible, affordable and efficient Community Transport to people who would otherwise be socially or rurally isolated
We are a 'members only' organisation. Our individual membership is free and available to anyone living in a rural area – outside of Enniskillen town. Additional qualifying criteria are that you do not have access to a car or access to public transport.
Our address is:
Unit 42, Enniskillen Business Centre,
Lackaboy Industrial Estate,
Tempo Road, Enniskillen
Co Fermanagh, N. Ireland
BT74 4RL
TELEPHONE:	028 6632 4260       

FCT is the Data Controller and responsible for the processing of your personal data when you visit this website. You can contact us in a number of ways as set out on the contact page of our website.
Our Data Protection representative is Jason Donaghy whose email address is jason@fermanaghcommunitytransport.com. 



2.	WHAT DOES THIS PRIVACY NOTICE COVER?
This Notice applies only to your use of our website.
Our website may contain links to other websites. Please note that we have no control and are not responsible for how your data is collected, stored or used by other websites. We advise you to review the privacy policies or notices of any such website before providing any data to them.
This website and our services are not intended for children.


3.	WHAT IS PERSONAL DATA?
PERSONAL DATA includes any information about you that enables you to be identified.
It covers obvious information such as your name and contact details but can also cover less obvious information such as identification numbers, log data and other online identifiers.


4.	WHAT PERSONAL DATA DO WE COLLECT?
Depending on your use of our website, we may collect and hold some or all of the personal data as set out at 5 below.
We do not collect special category data or personal data relating to children or relating to criminal convictions and/or offences via our website.
For our website to function properly, it needs to collect certain basic information on its users. To do this, our site may create cookies which are small text files stored on your computer or device. We are required to obtain your consent for all non-essential cookies used on our website.
[bookmark: _Hlk121315014]You can block cookies (including essential cookies) by activating the setting on your web browser. To receive a copy of our Cookie Policy, please email us at  contact us.   A copy can be opened, read and or downloaded from the bottom of any page on our website.  

5.	HOW DO WE USE YOUR PERSONAL DATA?

LAWFUL BASIS:

Under data protection law we must have a lawful basis for processing your personal data.
We process personal data in the following circumstances:
· Where we have to comply with the law or other regulatory obligation;
· Where we need to perform the contract we are about to enter into or have entered with you;
· Where it is necessary for legitimate interests in the running of our organisation and delivery of our services.

TYPE OF DATA:
The type of personal data that we may collect can include the following:
IDENTITY INFORMATION including name, title and date of birth;
CONTACT INFORMATION including address, email address and telephone number;
TRANSACTION INFORMATION including information associated with client accounts and projects;
TECHNICAL INFORMATION including information about your use of our website, for example, IP address, data from third party providers, for example, Google Analytics.
The following table describes how we use your personal data and our legal bases for doing so:-

	PURPOSE/ACTIVITY
	TYPE OF DATA
	LAWFUL BASIS

	Acquiring you as a client:
	contact information, identity information, technical information.
	Contract.

	Executing our services or projects:
	contact information, identity information,
transaction details.
	Contract.
Legitimate Interests in being able to provide our services.

	Website performance, management and security:
	identity information,
technical information.
	Legitimate interests in facilitating the running of our business, administration & security of IT services.

	Using data analytics:
	technical information
	Legitimate interests to define user types for our services to keep our website up to date.

	
	
	




6.	HOW LONG WILL YOU KEEP MY PERSONAL DATA?
We only retain your personal data for as long as is necessary to satisfy the purpose for which it was obtained and in accordance with any of the following;
· Legal obligation;
· Accounting requirements;
· Contractual obligations;
· Quality assurance or governance purposes required by any regulators or accrediting bodies.

In certain circumstances, records may be retained for longer;
These may include the anticipation of actual or potential legal proceedings, or;
for the administration or moderation of our operational and/or strategic risks.
Any such ongoing retention will be subject to review.
Should you have any queries, please contact us  

SECURITY
We have in place appropriate security measures to prevent your data from being accidentally lost, used or accessed in any unauthorised way.
Access to your personal data is only allowed to those employees, volunteers or our providers who have a business need to know such data.

We have procedures in place to deal with any suspected data breach and will notify you and any applicable Regulator (like the Information Commissioner), if legally required to do so.
Connection secure (valid certificate)
[image: Indicator for valid websites]
Our website has a valid certificate issued by a trusted authority. The information sent to and from the site is secure and can't be intercepted by an attacker. However, even websites with valid certificates may have a poor reputation, so always check the URL in the address bar to be sure you’re on the intended site before you enter any information.

7.	DO YOU SHARE MY PERSONAL DATA?
In the course of our transactions we may have to share your personal data with others, known as third parties.
a. If we change, transfer or merge parts of the organisation, your personal data may be transferred to a third party. Any new provider of our services may continue to use your personal data in the same way that we have used it as set out in this Privacy Notice
b. In certain circumstances, we may be legally required to share certain personal data which might include yours, if we are involved in legal proceedings or to comply with legal obligations or a Court Order.

c. We may have to share your personal data with third parties including processors that provide support services to our business, for example, IT support services.
If any of your personal data is shared with a third party, we will take steps to ensure that it is handled safely, securely and in accordance with your rights, our obligations and the third-party processor obligations under law. 
If any of your personal data is transferred outside of the United Kingdom or the European Economic Area (EEA), we will take suitable steps in order to ensure that your personal data is treated just as safely and securely.

8.	WHAT ARE MY RIGHTS?
You have the following rights under data protection law:
a) The right to be informed about the processing of your personal data.
b) The right to access the personal data we hold about you.
c) The right to rectification of your personal data.
d) The right to erasure of your personal data.
e) The right to request transfer of your personal data.
f) The right to object to processing of your personal data.
g) The right to restrict the processing of your personal data.
h) Rights in relation to automated decision making, including profiling.
i) The right to withdraw consent if it has been relied upon as the legal basis for the processing of your personal data.
These rights may be subject to certain restrictions.
If you have any cause for complaint about our use of your data, please contact us in the first instance as we would welcome the opportunity to resolve your concerns. 
You also have the right to complain to the Information Commissioner at:
https://ico.org.uk/global/contact-us/

9.	CAN I WITHHOLD INFORMATION?
You may access certain areas of our website without providing any personal data at all. However, to use all features and functions available on our website, you may be required to submit or allow for the collection of certain personal data.
You may restrict the use of Cookies. To receive a copy of our Cookie Policy, please email us at  contact us.     A copy can be opened, read and or downloaded from the bottom of any page on our website.  



10.	HOW CAN I ACCESS MY PERSONAL DATA?
If you wish to exercise any of the rights set out at Clause 8, please contact us.
If you want to know what personal data we have about you, you can ask us for details. This is known as a Subject Access Request (SAR).
There is not normally a charge for a SAR. However, a fee may be charged to cover costs to respond to requests that are manifestly unfounded, repetitive or excessive.
We will try to respond to all legal requests within ONE month. In some cases, particularly if your request is more complex, more time may be required. If this happens, we will notify you and keep you updated.

11.	CHANGES TO THIS POLICY.
We may change this Privacy Notice from time to time. This may be necessary for example, if the law changes or if we change our business in a way that affects personal data protection.

Updated on   December   2022.
FERMANAGH COMMUNITY TRANSPORT.
This notice is subject to copyright. © September 2022.

 
						
image1.jpeg




